WESTMORELAND COMMUNITY ACTION

POSITION DESCRIPTION

TITLE:



2 Residential Program Workers
COMPANY/DEPARTMENT:
MENTAL HEALTH PROGRAMS/Enhanced Community Residential Rehabilitation (ECRR) and DSU

CLASSIFICATION:


Part Time, Regular, Non-exempt

REPORTS TO:
ECRR Supervisor or Supervisor of Crisis Services 

DATE WRITTEN:


April 29, 2002 

STARTING SALARY:

$ 10.82 per hour

************************************************************

POSITION SUMMARY:

The Residential Program Worker (RPW) is responsible for providing support services and training to the residents of the ECRR and DSU. This position could be regularly assigned to work any of the shifts of either the ECRR or DSU program according to the program needs. 

RESPONSIBILITIES:

1.  Provide supervision, personal assistance, training and psychosocial rehabilitation per Chapter 5310, Community Services for the Mentally Ill, and specific program policies and procedures.

2.  Plan socialization/recreational activities and conduct resident meetings.

3.  Accompany residents into the community for social and/or recreational activities and to scheduled appointments.

4.  Case recording of daily progress notes of residents.

5.  Assist and/or perform food preparation, menu planning, laundry and housekeeping tasks according to the practices of the ECRR and DSU. 

6.  Assist residents of the ECRR with grocery shopping and personal shopping as needed.

7.  Supervise of residents to assure they self-medicate according to prescribed dosages.

8.  Follow medication record keeping practices of the ECRR and DSU.
9.  Provide transportation for consumers of the ECRR and/or the DSU when necessary as assigned by the supervisor.

10.  Keep daily record of hours worked at the ECRR and DSU.
11.  Maintain compliance with HIPAA regulations, in regard to accessing Protected Health Information, according to the Table of Access contained in the HIPAA Policy and Procedure Manual.  Employees access is on a “need to know” basis.
12.  FOR FULL-TIME RPW’S ONLY - Agree to be available via pager or cell phone to promptly respond as the back-up for the Crisis Worker for crisis mobile services that are team delivered according to the on call schedule established monthly by the Supervisor of Crisis Services. 

13.   Attend all mandatory trainings, case conferences and staff meetings as scheduled by supervisor and Mental Health Programs. Director (MHPD).

14.  Ensure all programs are operated in accordance with CSP principles.

15.  Ensure consumer confidentiality, right to appeal and individual civil rights are maintained in compliance with HIPAA standards established by Westmoreland Human Opportunities, Inc.

16.  Attend all mandatory trainings, case conferences and staff meetings scheduled by the ECRR Supervisor or the Supervisor of Crisis Services.

17.  Maintain consumer confidentiality, individual civil rights, rights of appeal, etc.

18.  To be actively and attentively engaged in performing program and agency related activities while on duty as assigned by program supervisor. 

19.  Maintain compliance with HIPAA regulations, in regard to accessing Protected Health Information, according to the Table of Access contained in the HIPAA Policy and Procedure Manual.  Employees access is on a “need to know” basis.

20.  Perform any and all other duties as assigned by the ECRR Supervisor, Supervisor of Crisis Services or the MHPD.

SCOPE AND IMPACT:

Provide support services, training and psychosocial rehabilitation to consumers enrolled in the ECRR or DSU programs according to the individual program policies and procedures. In addition this position is required to participate in the on-call schedule for Mental Health Crisis Intervention Mobile as a back up to the Crisis Worker.  The RPW’s have the need to know written documentation which links a consumer to a medical condition but do not have access information maintained and transmitted electronically and will comply with HIPAA Privacy Standards.  

EDUCATION, SKILLS AND/OR EXPERIENCE:

1.  High school diploma or its equivalent.

2.  Six months experience as a residential program trainee or one year of experience in a human service agency working with the mentally disabled, elderly or children & youth or two years of college, which includes courses, appropriate to the human services field.

3.  Willingness to perform food preparation, laundry and housekeeping activities as needed according to needs of the residential program assigned.

4.  Ability to instruct and supervise residents in the attainment of daily living skills, such as menu planning, cooking, housecleaning, laundry, shopping, etc.

5.  Ability to supervise medication administration and keep accurate medication records.

6.  Ability to supervise or assist consumers in the implementation of their treatment or service plans.

7.  Ability to maintain accurate case documentation.

8.  Ability to work cooperatively with the county’s base service unit staff in service planning and the provision of services.

9.  Willingness to accompany mental health consumers into the community for socialization/recreational activities and to scheduled appointments.

10.  Computer knowledge and skills helpful.

11.  Must carry $100,000/$300,000 bodily liability car insurance.

12.  Must complete a post job offer physical examination form in compliance with Chapter 5310.21 (e) of the Commonwealth of Pennsylvania Mental Health Manual.  This form includes a screening for tuberculosis, is signed by a licensed physician and certifies the employee is free from any communicable diseases.

REQUIREMENTS NECESSARY TO SAFELY PERFORM THE ESSENTIAL FUNCTIONS OF THE POSITION OF RESIDENTIAL PROGRAM WORKER.
Physical requirements - Push/pull, lift/move up to 50 pounds.

Manual dexterity - Perform moderately difficult manipulation - typing, filing, writing, some manual labor.

Coordination - Perform tasks, which require foot and/or hand/eye coordination - driving a car, typing, some cooking, moving of furniture.

Mobility - Walk, stand, sit for prolonged periods of time, drive.

Speech - Articulate with extreme accuracy - employee/client relations, phone contact.

Vision - Read small print, drive a car.

Hearing - Receive verbal instructions, answer phones, intercom, communicate with employees/clients.

Concentration - Able to concentrate on fine detail with some interruption.

Attention span - Able to attend to task function for more that 60 minutes.

Conceptualization - Able to understand and relate to theories behind several related concepts.

Memory - Able to remember multiple verbal and written task assignments given at beginning of a period extending over long period of time.

Environment Conditions - Indoor/outdoor work.

Signature________________________________________Date__________________________

